















































B) MANAGE CASH




“ Account Configuration on the Ariba Network

Goto

http://supplier-2.ariba.com

Enter your Username &
Password and click
Log In to access your
Production account.

or if already logged into
you're an account
simply

Click Administration
Navigator tab

Profile Configuration
window opens

Click on the area you
_ want to update

GOTOMY: LEADS PROPOSALS

r - -
Ariba Login

Admin Username:
Admin Fassword:
Username:

R e :
gL Dsarngrm

Far Pasewor

CONTRACTS ‘ORDERS & INVOICES

NETWORK

ARIBA

Home

Pending Tasks

Action Reguired to Complete
Enablement Tasks =

| Profile Completeness

| 35%
Enter a short

description to reach
45% >

Quick Links

Inbox Outbox Catalogs

Enablement Tasks Reports

Learn how to accelerate payment §

Customer:

I

Order Number:

Purchase Orders

Order Confirmations

Ship Motices I:
Invoices Date Range:
Payments Last 14 days
Maore...

[] Exact Match

EA Test Supplierl v

\ Metwork MNetifications J

Join Ariba Network-Early Access!

Register your company on Ariba Network-Early
Access, the leading supplier network with over
%100 billion USD in annual business across
industries, products, and services.

Register as a New Supplier - EA »>

Feedback Help »

Test Supplier 1 ¥

EA99009097559, Basic Package
[

= T o L

Company Profile

Account Settings
Customer Relationships

L =

Users

T

Motifications

Account Hierarchy

Network Settings R
Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments

Remittances
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a Network Notifications

To indicate which system notifications you would like to receive along with which email address
you would like to send them to

Click on Network Test Supplier 1 +

NOtificationS at EA9S9009097559, Basic Package

Administrator Navigator, ~ “°co/" S=ttnes Company Profile

Customer Relationships Users Motifications Account Hiera
t3a Account Settings
. Customer Relationships I

Note: You Can enter up to Enter up to three comma-separated email addresses per field. Users
The Preferred Language configured by the account administrator controls the language used in these r
3 E-Mail addresses per

General Network Discovery

Motifications

. . Electronic Order Routing i Account Hierarchy
notification type. You must - | Network Settings |
Type Send notifications when... To email Electronic Order Routing t
= &
Separate eaCh address Order Send a notification when orders are undeliverable. + [dgarde Electronic Invoice Routing
Wlth a Comma Wlth NO [[] Send a notification when change order requests are updated. Accelerated Payments

h Remittances

Spaces between emails Time Sheet D Send a notification when time sheets are undeliverable. + |dgardz I Metwork Notifications I

S /"

Catalog
Type Send notifications when... To email addresses (one required)
Catalog Service Send a notification when a customer subscribes to my + [dgarda@ariba.com

catalog or when my procurement customer sends status
updates on catalogs, including catalog errors.

Note: Only Aribs Procurement solution users can send status
updates to suppliers.

Electronic Invoice Routing

Type Send notifications when... To email addresses (one required)
Invoice Failure Send a notification when invoices are undeliverable or + |dgarda@ariba.com

rejected.
Invoice Status [ Send a notification when invaice statuses change. + |dgarda@ariba.com

Change

Accelerated Payments
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Test Supplier 1 «
a Accelerated Payments I
EAS9002097559, Basic Package
a . .. . . N Company Profile
Click on Accelerated payments at Administration Navigator e Account settins
. Customer Relationships I
Use the links in the Actions column to view, accept, or reject early e ;
payment terms — Account Hierarchy
| Metwork Settings i
. o , , Electronic Order Routing
You also configure the notifications Ariba Network sends you Electronic Invsice Routing
. Accelerated Payments
when customers propose early payment offers and standing early . | ——
payment terms Oﬁers B Metwork Notifications
L )
Network Settings Save Close
Electronic Order Routing Electranic Invoice Routing Accelerated Payrnents Settlernent
* Indicates a required field
Standing Early Payment Terms
Show : @ all Offers ) Proposed Offers () Accepted Offers
Last Madified Discount Rate(%:) Discount Term({Days) Net Term(Days) Pro-Rated Pre-Accepted Active Status Actions
[ Notifications \ N
Eafrl',r Payment Offers & Send ahnotiFi::ation llr;f;en an early payment offer is received. - ,rr—!ﬁ J |
gtfaf;rdsing Early Payment Terms = Send a notification when my customer proposes a new standing early payment term. w |dgarda@ariba.:om |
L J

Your Production Account setup is now complete!

ARIBA®
An SAP Company




Training and Resources

American Electric Power Supplier Information Portal

Welcome to the American Electric Power Supplier Information Portal

Introduction and Overview

Welcome to the American Electric Power Supplier Information Portal. This portal provides information for all suppliers that are conducting business with American Electric Power via the Ariba
Network. American Electric Power will use the Ariba Network to exchange business documents including purchase orders, invoices, purchase order confirmations and advance-shipment notices.
The switch to the Ariba Network begins July 23, 2012, Additional information regarding this project and the reasons American Electric Power has decided to start this effort is included in the

Project Notification communication sent to you from American Electric Power in mid-April. If you did not receive this notification you may request a copy here: aribasupport@aep.com.

As part of American Electric Power's ongoing policy to continuously improve efficiency and service to customers and suppliers alike we are currently implementing the next stage of our overall
electronic strategy to move away from paper based financial transaction processing. The changes we are implementing will effect how we send purchase orders and receiving order confirmations
and invoices to our accounts payable group.

With no hardware or software to install subscribing to the network is simple and you can be sending invoices electronically in as little as 24 hours from sign-up.
Next Steps

1. Register on the Ariba Network by following the instructions provided to you in the Trading Relationship Request Letter. This is an invite to the Ariba Network from Ariba on behalf of AEP
that would have come in the form of an e-mail or by fax.

If you need a copy of the letter or don't remember your username or password click here to send an e-mail request for the information to be resent.

Review the Ariba Network Registration and Account Management Guide to learn how to configure important settings on your account.

Review the Ariba Network Invoicing Guide for instructions on how to create and send invoices electronically.

Please notify your representative Accounts Receivables, Sales Ordering, and IT departments of the requirements for document exchange via the Ariba Network.

LA e La Ra

Sign-up for AEP's Accelerated Payment Program and expedite your payments!
It is simple and gives you flexibility to manage your payment terms and cash flow!

Send your ANID (Ariba Network ID - begins with AN0100) to aribasupporti@aep.com.

AEP will send you a relationship request to your Arba account. This will connect AEP's Ariba account with yours.
Once you accept the relationship request, AEP will send you Standing Accelerated Payment Term offers to accept. There are three separate Standing Term Offers to choose from (Option 1)
If you do not accept Standing Accelerated Payment Terms, you will receive Dynamic Accelerated Payment Terms for each invoice. (Option 2)
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Training and Resources

( Useful Links

Ariba Supplier Membership page - http://www.ariba.com/suppliermembership

Ariba Network Hot Issues and FAQs - https://connect.ariba.com/anfag.htm

Ariba Cloud Statistics — http://trust.ariba.com

Detailed information and latest notifications about product issues and planned downtime—if any—
during a given day.

Ariba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm
Information regarding Ariba Discovery for Sellers

Ariba Network Notifications - http://netstat.ariba.com
Information about downtime, new releases and new features




Supplier Support Post Go-Live

Go to http://supplier-2.ariba.com
If you forgot your username or password click on the link Forgot Username? or Forgot Password?

If you need to contact support click Contact Support

GOTOMY: LEADS = PROPOSALS ~ CONTRACTS = ORDERS & INVOICES Register Feedback Help *

NETWORK Product Documentation

ARIB A
Contact Support

Ariba Exchange

Ariba Login Using
: i i = 1 Find out how to make the most
&\ Admin Username: | | JD"T AR e Lath ihccess_ of your account. View these
ARI B A* : Register your company on Ariba Network-Early tutorials to get started.
Admin Password: | | Access, the leading supplier network with over
B L . %100 billion USD in annual business across Introduction to Ariba Supplier
L] L Username: | | industries, products, and services. Network
Network Register as a Mew Supplier - EA == Handling Purchase Orders
> Forgot Username . ’
Forgot Password Creating a PO-Based Invoice
(Introduction)

Creating an Invoice (Advanced
Topics
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Supplier Support Post Go-Live
Ariba Network support by Web — Submit Support Ticket

LEADS

GO TO MY: PROPOSALS

NETWORK

CONTRACTS ORDERS & INVOICES

ARIBA

Log into your account.

C“Ck the Help |Ink Home Inbox Outbox Catalogs Enablement Tasks Reports
Click Contact Support.

Ariba Exchange

. - . - .
Pending Tasks Learn how to accelerate payment and convert your receivables into immediate cash! Click Here

Action Required to Complete

Fl” OUt Web'form . Enablement Tasks » Purchase Orders ,C"'Stc"'”e'r—| O :::ﬁi:ppliar Mewsletter — Subscribe _-ri
Select Category of Issue. Profi
Note <Customer Name> in Support

Get help by accessing self service help tools ar subritting an Ariba Customer Support Help Request.

the |SSue Description- 5: = Review the Ariba Supplier Metwork-Bets FAQ,

4! » Zearch the Ariba Tupplier Metwork-Beta Knowledgebase for troubleshooting tips.
# Check the Metstat event website for recent notifications regarding downtimes and new releases.

Quick CONTACT ARIBA

.
Reference the SerVICe Zomplete the Ariba Customer Support Help Reguest form below in its entirety. Remember that providing as much information as possible will
help with the accuracy and the timeliness of our response. Click the Submit button to send vour request immediately to Ariba Custorner
Request # in future
q For other ways to contact Ariba Custorner Support, go to the Contacting Customer Support page.

correspondence about the The prafarrad Ianguags for communiaton with tchnical supmort i English.

.
ISSue Ariba Customer Support Form { * Indicates required fieid )
.
“our Mame: Renee Lim
Your Cormpany Mare: Ariba Supplier Programs
. n
Click Submit Your Phane #: +1 (000 0000
Your emnail: rlim@ariba.corm

Werify that vour contact email address is correct so that Ariba Custorner Support can respond to
your issue, To update your email address, go to the Manage Profile area of your account.

Type: IDeveIopment vl

# Category of Issue:

Custorner's company name: ISE|EC‘t Custormer v|

# Issue Description: ;I
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