
































Completing the Account 

Configuration



18

• Go to
http://supplier-2.ariba.com 

Enter your Username & 

Password and click 

Log In to access your 

Production account.

or if already logged into 

you’re an account 

simply 

• Click Administration

Navigator tab

• Profile Configuration

window opens

•Click on the area you

want to update

11 Account Configuration on the Ariba Network
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Click on Network

Notifications at

Administrator Navigator. 

Note: You can enter up to 

3 E-Mail addresses per 

notification type.  You must 

separate each address 

with a comma with NO

spaces between emails

22 Network Notifications

To indicate which system notifications you would like to receive along with which email address

you would like to send them to
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Click on Accelerated payments at Administration Navigator

Use the links in the Actions column to view, accept, or reject early 

payment terms. 

You also configure the notifications Ariba Network sends you 

when customers propose early payment offers and standing early 

payment terms offers.

22 Accelerated Payments

Your Production Account setup is now complete!



American Electric Power Supplier Information Portal
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Training and Resources



Training and Resources

Useful Links

Ariba Supplier Membership page - http://www.ariba.com/suppliermembership

Ariba Network Hot Issues and FAQs - https://connect.ariba.com/anfaq.htm

Ariba Cloud Statistics – http://trust.ariba.com

• Detailed information and latest notifications about product issues and planned downtime—if any—
during a given day.

Ariba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm

• Information regarding Ariba Discovery for Sellers

Ariba Network Notifications - http://netstat.ariba.com

• Information about downtime, new releases and new features
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Supplier Support Post Go-Live
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Go to http://supplier-2.ariba.com
If you forgot your username or password click on the link Forgot Username? or Forgot Password?

If you need to contact support click Contact Support
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Ariba Network support by Web – Submit Support Ticket 

Log into your account.

Click the Help link.

Click Contact Support. 

Fill out web-form.

Select Category of Issue.

Note <Customer Name> in 

the Issue Description.

Reference the Service 

Request # in future 

correspondence about the 

issue.

Click Submit

Supplier Support Post Go-Live


